JOT'OBOP NeE9695188
HA NIPEAOCTABJEHHUE YCOYT CBSI3H
I'opoxn ITepms 13.01.2011r.

OAQ "DP-Tenexom", uMeHyeMoe B aalbHedmem "Oneparop caazu” (1uuensus Ne 78080 or 13.08.2010r. na Tenemarnueckue YCIIYTH cBsI3H(c
HCNONL30BAHWEM PANHOYACTOTHOrO CIEKTpa), Bhinana PenepansHoi ciyxboil 0 Han3opy B chepe CBA3M ¥ MACCOBBIX KOMMYHMKaNHWi Ha CpoK K0
13.08.2015r:muuensus Ne 62659 ot 29.09.2008r. ua YCIIYry CBSI3H N0 TIEPE/latie NAHHBIX. 32 MCKIIIOUEHHEM YCIIYT CBA3H T10 Nepeaaye JaHHLIX Ui
Le/eH repelaii roj0coBoH HHMOPMALIHE (C UCTIONB30BAHHEM PALMOYACTOTHOTO CriekTpa). BhiaHa PenepankHoii cnyxGoii no Hanzopy B cepe cBa3u
W MaCCOBBLIX KOMMYHHKaLMi Ha cpok 10 29.09.2013r.;muuensus Ne 77830 ot 12.12.2010r. ua YCIYTH CBA3M 1O Mepejaye AaHHBIX And Ueliei nepenadn
ToI0COBOH HHPOPMALMH (C HCIIONL30BAHHEM PATHOYACTOTHOTO criekTpa), Bhliana Penepanbroi cyx6oil o Han3opy B chepe CBA3M M MACCOBRIX
KOMMYHHMKaUMH Ha cpok a0 12.12.2015r.;nunensus Ne 82565 or 15.12.2010r. ua YCIYrd CBA3H A 1enel kabenbHoro Bemanns, Benana denepansHoi
cnyxGoH 1Mo Han3opy B ChEpe CBA3M U MACCOBLIX KOMMYHHKALMH Ha cpok A0 15.12.2015r.:nmuensns Ne 74492 o1 19.04.2010r. na YCIYTH MECTHOH
TenehOHHOH CBA3M, 3a HCKITIOIEHUEM YCIYT MECTHO TeeOHHOMN CBA3Y C HCMONL30BAHHEM TAKCOHOHOB U CPEICTE KOMIEKTUBHOIO noctyna (¢
HUCNOIb30BAHUEM PAlMO4ACTOTHOIO ClIEKTPa), Bhinana PenepansHoi cayx6oi 1o Har3opy B cepe CBA3M M MACCOBBIX KOMMYHHKAIMH Ha CPOK 110
19.04.2015r.nuuenzus Ne 42089 ot 19.04.2010r. na YCIIYTH CBA3H I10 NPENOCTABICHMIO KAHANIOB CBA3H (C MCMOIL30BAHHEM PajHOYaCTOTHOTO
CrieKTpa). Belana denepansHoi ciyx6oii o Han30py B cdepe CBA3M H MACCOBRIX KOMMYHHKALMI Ha cpox mo 19.04.2015r.). B muue Bemymero
MeReKepa aboHeHTCkoro obemysxnBatns OTaena no O6CIyKHBAHUIO Kopnoparusnerx Kinenros Kokiwaposoii Mpnssi Cepreesnzl, neifctyromero(-
¢#) Ha ocHoBankM noseperHocTH Nel00/1 ot 30.07.2010 roza, u Ilpasocaasnas penurnosHasi opraHN3aUMs-yupeRIEHHE CPEIHEro
Npo)ecCHOHANLHOTO PETUIHOZHOIO 0GPA30BAHUS "Ilepmexoe dyxoBuoe Yunaume [epmckoii Enapxun Pycckoii IlpaBociaBHoii
Hepxeu(Mockorckoro IlaTpuapxara)”, MMEHYEMBIH B NanbHeimem "ABoHenT", B nuue Pexropa Tlepmexoro gyxoBHOro yqunmma Mutponosunra
Hepmcxoro u Connkamekoro Medomus, AEHCTBYIOWIEro Ha OCHOBAHMM Y CTABA, BMECTE UMEHYEMbIE "Cropomst", 3aKmoumnnm HacToAwuit JJorosop,
MMEHYEMBIi B TanbHelmem "JJoroBop”, o HEKeCHemyIomeM:

1. TEPMHHBI Y OTPEEJIEHUS
L1 «Jlorosop» - Hactosmmit Joroeop ¢ Onmcanmnem VYemyr u 3akasamu, a Takoke BCE NONOJHEHHS W U3MEHEHHUS, O(POPMIICHHbIE HAINEeKALIUM
obpazom.
1.2, «3akas» - NOKYMEHT, MOMMUCHIBAEMEIi] Croponamu B pamkax JIoroBopa ¢ Lesio npHoOperenus Yenyryu ceasu Oneparopa ceazi AGOHeHTOM,
COLEpHKAlMH HAMMEHOBAHHE NpENOCTABISeMOH YCIyrW cBssi, ee CTOMMOCTb, @ TAaloKe CPOKM €C NpedOCTABIEHHA M LDYIYIO HEOBXONHMYIO
uHbOpMaLMIO.
1.3.  «AGoHeHTCKas JIMHMAY» - TMHHUS CBA3H, COEMMEAONMAS O6opynosanue ¢ Y3nom ceasu Cern OnepaTopa CBS3H, HAXOAAIWAICT B COBCTBEHHOCTH
Oneparopa ceasu. Tlnata 3a nons3osanne AGOHEHTOM AGOHEHTCKON THHMe BKJIIOYICHA B CTOMMOCTL OKa3hIBACMBIX ADOHEHTY YCIYT CBH3H, B TOM
uhcie B abOHCHTCKYIO IUiaTy. AGOHEHTCKas TMHMS Iepelactes BO BPCMEHHOE BIANCHHE W [10/1b30BaHHe AGOHEHTY ¢ MOMEHTa MPEeIOCTABICHHUS
ABOHeHTy nocTyna K YenyraM CBA3M W II0AITHCAHMS COOTBETCTBYIOLICIO aKTa C/IA4H-IPHEMKH YCIIYT 110 TIPENIOCTABICHHAIO I0CTYNA K Y CIIyraM CBs3H.
L4 «Ys3en cBA3M» - CpeACTBA CBA3H, BLUTONHAIOLIME hYHKIMY CHCTEM KOMMYTALHMH;
L5, «OBopynoBanne» - TeXHHYECKHE CPEACTEA /1S TICPEAATH U (HIIM) PHEMA CUIHAIOB BNEKTPOCBA3H, TIOAKIIOYEHHbIE K AGOHCHTCKON TUHHM 1
HaxonsuKecs B CODCTBEHHOCTH AGOHEHTA, KOTOPBIE YCTAHOBNEHE! Ha OGBEKTAX B LIEsX nony4eHns AboHentom Yenyr no JIoropopy, B ToM yucie
KOMNILIOTED, TCNCBM3HOHHbIA NPHEMHUK M T.1. AIPEC YCTAHOBKY, BuJl (Tum) OBOpyioBatus YKasplBaloTcs B 3aKase.
1.6.  «OObexT» — MoMelleHHe HIH TCPPUTOPHA, HAXOAAMAACH BHE 30HBI OTBETCTBEHHOCTH Orleparopa CBA3M, TIE MOKET GBITH YCTaHOBIEHO
ObopyoBanue 115 monyueHHs Yenyr no Jorosopy.
1.7.  «IlpephiBaHye NpenocCTaBIEHHA YCIyru cBA3H» — IEpeprlR B NPENOCTABICHUH Yenyru CBA3H, 3apErHCTPUPOBAHHEIN TEXHUYECKOH ciryxGoit
Onepatopa cea3u.
1.8, «Ycmyra ceaszu» — yenyra, npenocTagngemMas Oneparopom cBsizu AGOHEHTY B paMKkax OTAENLHOTO 3aka3d, a Takke JOMOIHUTEILHELE YCIyIH.
1.9.  «Yemyra no npenocTaBIeHUIO JOCTYTIA» - NESTETLHOCTE Oneparopa cessy, BrmoUaoMwas B ce6a NPoOBeLeHHE KOMILIEKCA paboT njis Havana
NpeNOCTaBIeHUs AGOHEHTY Y CIyry CBS3H, B TOM YMCIIE HACTPONKY M ycraHoBky Obopynopanms Ha OGbekrax B UeIX nonydeHus ABoHenToM Yemyr
1o Jloroeopy.
1.10. «VYenyra» - ree yemyru, TpenocTaBngeMble B pamkax 3akasa (Y CIyrd no npenocTapnesnio JOCTYNa ¥ Y CIIYTH CBA3H).
1.I11.  «Cetb cBasu» (Cetr) - Bce pacnpenennTensubie CeTH, puHalIexaimie Onepatopy CBA3H MK B3ATHIE UM HA O0CITY:KHBAHHE.
1.12. «Tapudu na Yemyru (tapudsr Oneparopa CBS3H)» — YCIOBHA ONaThl Yenyr Oneparopa CBS3M, KOTOpHIE BKIIOYZIOT B cebs: TapH}pbI
TPENOCTABNICHHA NOCTYNA, TADH(HBIC INAHBL, TapH(BI HA NOTIOJHUTENEHEIE YCIYTH.
1.13. «Tapugw npenocrasnenus nocrymnay - YCIIOBUA TIPENOCTABNCHIA NoCTyta AGoHeHTy k CeTH M OMIaTs YCiyTH 10 peoCcTaBneH o JOCTYIa.
1.14.  «TapudHbie nIanb» - YCIOBHS NOJb30BAHNA H OIIIATE] Venmyr ceszu.
1.15. «Tapudsl Ha nOnoONHUTENBHEIE yCIyTH» — YCIOBHSA NPEAOCTABNECHHA M OINIATHL JAOTIONHMTEIBHBIX YCIYT, OKa3LIBAEMBIX OneparopoM cBsizu
AGoHeHTy.

2. [IPEAMET OTOBOPA
2.1. TIpenmerom Hactosero Joroeopa SBAAETCH PELOCTARNEHYE Omnepatopom ¢Bazn Yeiyr AGOHEHTY Ha OCHOBAHMM 3aKa30B HA Yemyry, npueMka
H onjata Yemyr AGOHEeHToM.
2.2. Onucanue, yCIOBHS ¥ TIOPATOK NPEIOCTABNEHMS KBKAOMH Yeiyru CBssH, a TakKe Npole/iypa B3auMonelcTaus CTOpoH B paMKax NpeNoCTaBICHHS
Yenyru ceasH TEXHHYECKHE TI0KA3aTENH, XapaKTepH3yIOLIHE KaYeCTRO Yenyr cesisu, nenons3yemble aGOHEHTCKME HHTEPREIHCE 1 IPOTOKOTH nepenayu
JlaHHBIX YKA3BIBAIOTCA B COOTBETCTRYIOMEM OIHCAHMM YCIyTH.
2.3. Oxsemmusp Onucanus Vemyr, 0THOCALIHHCS K Yenyre, ykasanroit B 3akase, nepenaercs AQOHEHTY NPH NMOJIMHCAHAN COOTBETCTBYIOWIEr0 3aKaza
Croponamm, a Takke JOCTYNEH [Ns 0O3HAKOMIEHMS Ha caiite Oneparopa cesasu. OTaensuble nonokenns OmHcanms Yeayr MoryT ObITh yTOUYHEHB!
(nononHens!, u3menenrl) CToponamu B 3akaze.

3. TIOPANOK BBITTOJIHEHIM A 3AKA3A
3.1. Oxazauue u npuemka Yciyr# no NPENOCTABNEHHIO JOCTYTA
3.1.1. Vecnyrs no npenocTaBneHHIo AOCTYIIA ADOHeHTy okaseiBaloTcs OrepaTopoM CBs3H B CPOKM, YKazaHHbie B OHCAHHY Yenyru nocne onnarst
ABOHEHTOM CTOMMOCTH YCIyr N0 HpenoCTaBICHHIO AOCTYIA ¥ TCPBOHAYA/ILHOTO ABZHCOBOTO MIaTeXa B pasMepe abOHCHTCKOH ILIATEL
TPEAYCMOTPEHHOH 3aKa30Mm, B TIOJIHOM 00BeMe, ECIH HHOE HE YKa3aHO B COOTBETCTBYIOIEM 3akase.
3.1.2. Tlocme 3aBeplucHMs koMILlekca paboT 1o npenocrasnenuio gocryna AGowenty k Yemyre Oneparop cessu IIPOM3BOJMT IIPOBEPKY
MPEAOCTARNEHUA NOCTYNA HA NIPEAMET €I0 COOTBETCTBUA NAPAMETPaM, YKa3aHHEIM B COOTRETCTBYIOMEM OnMHCaHMH Vemyru 1 3akasze.
3.1.3. Ilpu ycmewHoM pesynLTaTe NPOBEPKH Oneparop cea3u wsBemaer AGOHEHTA O TOTOBHOCTH TIPEOCTABIATE YCIyry CBA3W W NpENCcTaBIseT
ABOHEHTY TOAMHCAHHBIA AKT TNpHEMKH Yenyrd 1o TpeloCTAaRNGHMIO JOCTYNA C VKasaHHeM CTOMMOCTH NpEAOCTABIEHHOH YcnyrH mno
TPEIOCTABIEHHIO OCTYIIA.
3.14. Abownenr B TeueHwe 5 (maTy) paGouux AHeH TONNMCHIBACT TNPEACTABNCHHBIH AKT 1160 BO3BpAIIAET €r0 B TOT K€ CPOK ¢ MHCHMEHHBIM
MOTHBHPOBAHHEIM OTK230M OT IIPHEMKH ¥ CIIyTHl 1O MPEeIOCTABIEHMIO JOCTYITA.
3.1.5. Tlpu OTCYTCTBMM TNHCHMEHHOTO MOTHBMPOBAHHOTO OTKa3a MO HCTEYECHHH ILITHIHEBHOTO CPOKa YCIYTHM TIO IPEIOCTABICHHIO Jocryna
CHHTAKOTCA NPHAATEIMH Oe3 KakuX-116o npeTeHzud, a AKT 0 IPHEMKE IPEIOCTARIEHHBIX Yenyr - yTBepiKACHHEM AGOHEHTOM Ha JEHDb TIOANHCAHHMS
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3.1.6. B cayuae nonyuenus OneparopoM CBA3M MOTHBHPOBAHHOTO OTKaza AGOHEHTa OT MOAMMCAHHS AlTa NPHEMKH YCIYTH 110 NPENOCTABICHAID
nocryna CTOpoHsI IOANHMCHIBAIOT NPOTOKO € AETANLHBIM ONMCAHUEM HEIOCTATKOE. KOTOPBIE JO/AKHbB! OBITh YCTPAHEHBL.
3.1.7. Onepatop cBA3M Npy coleHCTBHH AGOHEHTA YCTPAHAET HEAOCTATKH B COrTACOBAHHbIE CTOpOHAaMH CPOKH.
3.1.8. Omneparop cBA3UBNpaBe NPUOCTAHOBMTh MPENOCTABNCHHE YCIYIH CBA3M AGOHEHTY 110 noamucanus AKTa NpueMku YCIyru 1o
NPEeNOCTABNCHHUIO AOCTYNA.
3.1.9. Oneparop B3y BNpaBe 0Ka3aTh ¥ CAATH Y CIYTY N0 IIPEAOCTABICHHIO HocTyna JocpouHo 6e3 A0NONHHTENLHOTO COTIacoBaHUA ¢ AGOHEHTOM.
3.2, Ilpenocrasnenne u npuemka Yciyr cBs3u
3.2.1. TIlpenocraBnenne Ycmyrw CBS3M OCYMICCTRISETCA ¢ AaThl Hauana MpeLOCTaBICHHS YCIyru CBA3H, YKasaHHOH B AKTe IIpHEMKM YCmyru mo
NPENOCTABNEHHUIO NOCTYNA, €CIH HHOE He YKa3aHo B Onucanun Ycayru uny 3akase.
3.22. Venyrn, oxasanHeie OnepaTopoM CBS3M B KOKAOM PACHETHOM NEPHOJE. CUMTAOTCH OKa3aHHBIMM OnepaTopoM CBA3H M TNPHHATHIMK
AGOHEHTOM B [10/THOM 00BEME Ha KOHEIL PACYETHOTO MEpHOMA.
3.3. MameHeHus B Cpokax BhINOMHEHHS 3akasa
3.3.1. Oneparop cBsA3M BNpaBe B OXHOCTOPOHHEM TOPAIKE H3MEHATD Naty Havana NpenocTaBneHus YCayry, yBenoMus o6 3ToM AGoHEHTa B mo6oil
(opme o yemorpenmio Oneparopa cBasy, B CIyYasy, eCiu:
3.3.1.1. AGOHEHT He OMIATHN CTOMMOCTH YCHNYTH MO NPENOCTABICHMIO AOCTYNA B COOTBETCTBMH C ycnosusamu Jlorosopa, Onucanus Yenyrw umm
COOTBETCTBYIOLIETO 3aKa3a;
3.3.1.2. Abouent ne npenocraun Oleparopy CBA3M HeoOXoauMyIo MHGOPMALKIO ANS NpPELOCTABNCHUS Joctyna k Yemyram B COMVIaCOBAHHBIE
Croponamu cpokH;
3.3.1.3. ADOHEHT HECBOEBPEMEHHO MIH He B IOIHOM OGbEME MOArOTOBMA OOLEKT (nomemwenne, MHGPACTPYKTYpY HT.A.) M HeodXommmoe
AononHuTenbHoe OBOPYNOBAHHE B COOTBETCTBHM C YCTOBMAMM JlOroBOpa B clydae, €ciu A8 OKa3aHus VYenyrn na OObexTe NpesycMoTpeHa
ycranoska ObopynoBanus;
3.3.1.4, AGOHEHT NPOCHT BHECTH M3MEHEHMH B 00BEM HiIH CPOKH BBINOJHEHHS 3akasa;
3.3.1.5. AGOHEHT He BLIIONHMN HHBIE IeHCTBHS, NPEAyCMOTPEHHBIC B LEMAX BbINONHEHMS 3aKkasa. B CPOKM M B COOTBETCTBMM C NODPSIKOM,
cornacoBaHHeIM CTOpoHAMH.
332. B cnyuae 3alepKKM TPENOCTABIGHHS YCIYIH 10 [PEAOCTABNEHHMIO foctyna Gonee 3 (Tpex) kaleHIApHLIX JHEH 10 NpuuMHE
HECBOCBPEMCHHOTO BRIMONIHCHUA WK HEBBINONHEHAA AGOHEHTOM CBOMX 06s13aTenseTB no Jorosopy. Onepatop cazu BIIPABE MPHOCTAHOBUTS paboTHI
B pamKax NpeiocTap/icHus Y CIyTH N0 NpenocTaBneHnio 1ocTyna. Bo3o6HoBneH e paboT B Takom ciyyae OyNer OCyIIECTBIATECS MOCE YBENOMIICHHS
AbonenTom Oneparopa cBs3H 06 YCTPaHEHHH NPHYHH, BhI3BABLIMX 3aAepIKKY TPENOCTABICHHS Y CIIYTH 110 MPEIOCTABICHHIO IOCTYTIA, W COrIACOBAHMS
Croponamu HOBOJ J1aThl IPENOCTABNEHHS 10CTYNA K Y CIIyre.

; IMPABA 1 OBA3AHHOCTH CTOPOH
4.1. Oneparop cBa3u 0653aH:
4.1.1.  OxasbiBaTh AGOHEHTY YCIyTH B COOTBETCTBHH C JEHCTBYIOMMM 3aKOHOATEMLCTBOM., YCIOBHAMU JlOTOBOPA, MMEIOLIMMHCS y Oneparopa ceazu
JMUEH3UAMH.
4.1.2. Tlo 3aspke AGOHEHTa YCTPaHATL B HOPMATHBHO YCTAHOBIEHHBIE CPOKH HEWCIPaBHOCTH, BO3HMKUIHE To BuHe Omneparopa CBA3M U
NPENATCTBYIOMHE [TONE30BAHMID Y CIIyraMH TIPH YCIOBMH BBINOTHEHHS ABGOHEHTOM 06533 TEILCTE O Horoeopy. Jlo BBeeHus B 1eHCTBHE HOPMATHRORB
YCTPaHEHHA HEHCIIPABHOCTEH TAKOH CPOK He MOoMKeH npessiats 3 (Tpu) pabouux aHel co aus PETHCTpALMY 3a9BKH.
4.1.3. Hspemars AGOHEHTA O NPENONAraeMBIX [IEPEPLIBAX B NIPEAOCTABNCHHA Y YT CBA3H, CBA3AHHBIX ¢ HEOOXOIMMOCTEIO TIPOBENEHHS MIAHOBO-
npodunakTHieckux paboT, He MO3MHEE, YeM 3a CYTKH 10 TPEANoJIaracMoro Hadajla MX TpPOBENCHHMS MYTEM DA3IMELUSHHS COOTBETCTRYIOLIEH
unHpopmauuy Ha caiite Oneparopa cessu. Ilposenerue NIaHOBO-NPOQHUNAKTHYECKHX PaboT ¢ TepephlBOM CBS3M He cyuraercs IlpepsiBaniem
NPEAOCTABNEHMA Y CIYTH H TOUIEXHT onnarte AGOHEHTOM B COOTBETCTBHY C Horoeopom.
4.1.4. Bectu yuer o0beMa OkasaHHEIX Y CIyT CBA3M JLs NpPOBEOEHUA pacyeToB no Jorosopy.
4.1.5.  OcymecTBIsATE MOHTaX, IKCTUIYATALIMIO M TEXHHIECKOE obcnyxuanne AGoHeHTCkoH MuHHE OMepaTopa CBI3H.
4.2. OnepaTop cBA3M BIpaBe:
4.2.1. IlpuocTanoButk OKasaHue YCIyr CBA3H B CIYYasy, NpeiyCMOTPEHHBIX NEHCTBYIOMNM 3aKOHONATENBCTBOM U JIOrOBOPOM.
4.3. AOonenT 06s3aH:;
4.3.1. BuocuTk niaTy 3a okasaHHEIE eMy YCIYTH B TIONHOM 00BEME H B orpeneneHHsle JIoroBopoM cpoku;
4.3.2. PerynspHO IpoBepATE COCTOAHME JIMIEROTO CUeTa Ha cafiTe Oneparopa cBszu;
4.3.3. Oecneunts moarotoBky OOBEKTA CBOGBPEMEHHO M 3a CRON CYET, B TOM 4HCIEC OOECTIEYMTH NPOBCACHHE HEOOXOIMMEIX pafoT Ha
Obopynosanny AGOHEHTA C TIEBI0 HAIUIEHKAETO €10 npHcoenuHeHus k Y3y ceazn Oneparopa cesizy;
4.3.4. Coobware Oneparopy CBA3H B CPOK, HE NPEBBIIAIONAH 60 AHEH, 0 TIPEKPAILCHHH CBOCTO NpaBa BlaAeHus W (M) mons3osanus O6sekToM, a
TaioKe 00 M3MCHEHHH HAMMEHOBAHHS ((PHPMEHHOTO HAMMEHOBAHMS) M MECTA HAXOYKICHHS. Ho MomenTa nony4enus OnepatopoM CBA3M [MCHMEHHOTO
yBenomnenus 0T AGOHEHTA O TPEKpAIleHHH CBOEr0 NpaBa BialeHus M (WIH) nofs3oBaHus OBGBLEKTOM 110 anpecy TpeOoCTABIEHHS JOCTYIa,
YKa3aHHOMY B COOTBETCTBYIOWIEM 3akase, a TAaloke NIPH HE YBEXOMIEHUH ABoHenToMm ONeparopa cBA3M O NPEKPALICHHH CBOETO IpABa BIAfEHUS M
(wn) none3oBaHs OOGBEKTOM IO aNpecy NPenoCTaBIeH s 10CTYI, YKa3aHHOMY B COOTBETCTBYIOIIEM 3akase, Oneparop CBA3M HMEET TPABO B3BICKATH
¢ Abonrenra wrpad, a AGonenT 06s3aH OnIaTHTE WTpad B pazmepe 1 000 (OnHo# Teicsum) py6iei, YMHOKEHHBIX HA KOMMYECTRO
KICHIADHEIX MECHLEB, NPEMINECTBYIOMMX MeCAIly M BKIOYas MeCsl Nomxydenus ONepaTopoM CBS3H oT ABGOHEHTa Takoro YBEAOMIICHHS, MO0
npenbssenns OnepaTopoM CBI3H MHCHMEHHOro TpeGOBaHHs 06 OILIATE YKA3aHHOTO wrpada.
OGecrieunBath coxpaHHOCTH AGOHEHTCKO#H nuuun Omepatopa cBs3y, pasMelieHHoH Ha OObekTe, KoMneHcHpoBaTs OnepaTopy CBA3M YOLITKY B cny4ae
yTparsl AGOHEHTCKOH THHIM (32 HCKITFOYEHHEM YOBITKOB, BO3HMKIINX TI0 BHHE Oneparopa crs3u) B COOTBETCTBMM € AEHCTRYIONIMM
3aKOHOAATENLCTBOM M JloroBopom;
4.3.5. Coobumars Oneparopy cBS3H 0 JH0GBIX MOBPEKAEHHAX ABOHEHTCKOMN JIMHHK ¥ BOIMELIATE Oneparopy cBA3M yOLITKH B Cllyqae NOBPEKIEHHs
ABOHEHTCKOM MHKK 110 BHHE ADOHEHTA B TEUCHHE 3 (Tpex) nHel ¢ MOMEHTa BBICTABICHHS OneparopoM CBA3H COOTBETCTBYIONIETO CHETA;
4.3.6. He npucoeamusats k ABGOHEHTCKOH IHHHH O6opynopanue, KOTOPOE HE COOTBETCTBYET YCTAHOBIEHHBIM TpeGOBaHMAM; HCIIONL30BATh UL
Joctyna x Cetn Oneparopa cBsi3 Tobko Takoe (O6GopynoBanye, KOTOPOE MCIIPABHO W CEPTH()HMUMPOBAHO B YCTAHOBICHHOM Mopsnke B Poccriickoit
Penepaumn;
4.3.7. CpoeBpeMeHHO M 3a CBOH CYeT OGECTIEYMTh HAIMYHE BCEX HEOOXOMMMBIX Ans ppiionHeHus 3akaza OnepaTopoM CBs3d COTIacOBAaHHI,
PaspeLIeHHHA U JOITYCKOB;
4.3.8. Cobmonare IIpaeuna monk3osanus VCIyraMu, H3N0KEHHbIE B Horosope, Omuicanun Yenyr, 3akasax;
4.3.9. CaoespemenHo coofmars 060 BCEX CIyyasx lpeprianus npefocTapienns Yenyry u (Mnn) yXyIeHHs KaqecTsa Yenyr ceasu TexHnyeckum
ciryx0am Onepatopa CBAI3H, a Takke NPEANPHHAMATE BCE HHBIC AEHCTRUS, TIpENyCMOTPEHHBIE JUIS TAKHX CIIY49aeB B COOTBETCTBHH ¢ NOCTHTHYTHIMM
CropoHamMH IOTOBOPEHHOCTAMH.
4.3.10. OBecrieuuparh GECTIPENATCTBEHHBIH AOCTYN TEXHHUECKHX CIEUMATHCTOB H (umi) nonHoMOUHEIX npencrasuTeneli Omneparopa cBA3M Ha
O0mnekT;
4.3.11. He npow3BoiuTe TEXHHYECKOTO OGCIYXHMBAHMS, PCMOHT2 MM HHOIO BO3AGHCERMA Ha AOOHEHTCKYIO IMHHIO, 4 TaKke IOMycKaTh
HECOTJIACOBaHHEIH ¢ OneparopoM CBs3yM nepeHoc AGOHEHTCKOW NHHHH C LEehio ee i
TONB30BAHHA Y CIYTaMH.
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4.4. Abonent enpage:

4.4.1. becnnatio W kpyrnocyrouHo TOMy4aTh HHOPMALMOHHO-CIIPABOYHBIE YCIYTH. B TOM 4ucae — o coctosnnu Jlnuesoro cuera, o tapupax
Oneparopa ceasu. uudopmaumio o TNOpAAKe H yCIOBUAX I101b30BaHMA YCayraMu Ha caiite Oneparopa cBsasu, a Takxe 1o TenedoHaM, ykasaHHbLIM B
pexBu3uTax Oneparopa CBA3H, NIPH COOBIIEHMH ABOHEHTOM HoMepa JIoroBopa i COOTBETCTRYIOMmEr0 3aKasa (B cityuae HanuyMs - Jlorusa u IMapona) u
VHBIX HHAMBUIYAMH3UPYIOWMX NaHHbX. Oneparop cBasu umeer TTpABO OTKJIOHMTL COOTBETCTBYIOMIMI 3anpoc AGoueHTa B cnydae coobuieHus
HEMONMHOM MK HETOYHON MHpOpMalmy. Hukakas MH(OPMALIUS UK COBETHI, /laBaeMble Oneparopom ceszu, nHuamu, NEHCTBYIOUNMH 110 TIOPYYEHHIO
Oneparopa ¢Bsi3u. He MoryT PacCMaTPHBATLCA KAK FAPAHTHH, NOCKONILKY ABISIOTCS KOHCYJIbTALIMAMH.

4.4.2. llpousroauts CBEPKY nnatexel B ofuce Oneparopa ceasy.

4.4.3. Tlo NHCBMEHHOMY 3afBIEHHMIO MIMEHSTE Tapudusiii nman B pamkax npennaraeMoro nepeuns TapudHbIX nnasoR ¢ COOTBETCTBYIOUIMM
M3MeHEeHHeM omnatkl Venyr. Usmenenne Tapudmoro ninana Oyner npousseneHo ¢ nepBoro umcna MECALa, CIENYIONIEro 3a NaToH MoJayy 3asBnenus
Npr YCJIOBHK. YTO 3a9BNEHUE MojaeTcsd AGOHEHTOM Onepatopy cea3u He nosnHee, yem 3a 10 (Hecsrs) nueit no oxonvanus kajeHnapHoro Mecsua. [pu
HE COBIIONEHMH YKa3aHHOTO CPOKA NONAUM 3agBNeHNS MEPEBOA Ha BbIOpaHHbIH TapuHbIi Nian ocylecTsnseTcs ¢ NIEPBOTO YMCIa BTOPOTO MecAla,
CICAYIOLIETO 3a MECALIEM MOAYH 3aIBIECHHMS.

4.4.4. TlpuocranoButs meiicreue Horosopa u/unu moGoro uz 3akazoB. 06PATHBIIMCE K Oneparopy ceasu ¢ COOTBCTCTBYIOIIMM 3asBNICHUEM HE MEHee,
dem 3a 7 (Cemp) aHell D0 aust mpennonaraemoro nprocTanosnennd. [puocTanosnenue OnepaTopoM cessu nelicTeus Jorogopa w/unu moGoro u3
3aKa30B N0 YKA3aHHOMY OCHOBAHUIO BOIMOIKHO TOJIBKO PN YCNIOBHK OTCYTCTBHA Y AGOHEHTA 3810 KCHHOCTH nepen OnepaTtopom cB3m.

5. OITATA YCIIVT
5.1. AGOHEHT NpoM3BOAUT omnaty Yemyr no Tapudam Oneparopa cesizu, ykasaHusM B 3akaze.
5.2. PacuerHsIM nepHozom CropoHs! npuzHaoT KanennapHsli Mecau ¢ 00 vacor 00 MuHYT nepsoro uucna no 24 4acos 00 MuUHYT mocleaHero aHs
MECALIA, B KOTOPOM OKa3bIBAtOTCH Y CIYTH CBA3HM 110 HacTosemy Jlorosopy.
5.3. B MOMeHT 3akmouenus Herosopa AGoxenty Bhiuzenserca JInuesoi cer.
5.4. JleHexHEIe CpeACcTRa, BRIMIAYCHHbIE AGOHeHTOM, BHOCATCS Ha JIMLCBO cueT AbonenTa.
3.5. Comcanve AeHe)HBIX cpencTs ¢ JIHIEBOro cyera AOonenTa 3a Yenyru casau npousBonuTcs OneparopoM CBS3M N0 OKOHYAHMH PacyeTHoOro
[IEPHON, B COOTBETCIBUH C AEHCTBYIOLIMM 3aKOHOMATENLCTEOM U ycinoeuamu aekcrsyiouero Tapuroro mnana Oneparopa caa3u, ecny uHoe He
npenyeMoTpero Onucanuem Yemyru.
5.6. B ciyuae, ecnu B 3axase w/unu Onncanuy Yenyru He ykasano uHoe, OmiaTa CTOMMOoCTH Yenyr npoussomurcs AGoHeHTOM CIENYIOMNM 06pasom:
5.6.1. Omnnara croumocTy Yenyru 1o npenocraBnenmio AOCTYNa NPOM3BOANTCA AGOHEHTOM B TOJTHOM OGLEME ABAHCOM B Teyenne 10 (necstw)
pabouux JHeH ¢ 1aTsl RCTYINeRs 3akasa B CHITy HA OCHOBaHMM cyeTa Oneparopa ces3u:
5.6.2. Onara exeMecs4HOH CTOUMOCTH Yenyru cesisu npoussonutes AGoHeHTOM Ha O0CHOBaHMK cdeTa Oneparopa CBa3M B CHe/yIomeM nopgaxe:
5.6.2.1. e no3awnee nepesix 20 ([Bamnaru) aueit pacuernoro neproia AGOHENT ONIAYMBAET ABAHCOBLIH MIATEX 32 TI0JIb30BAHKE Y CIIyTaMK CBA3H B
PACHETHOM IEPHOAC B pasMEpe CTOMMOCTH YCmyr cpasm, NOTPEOEHHBIX AGOHEHTOM B MecsLe, HEMOCPE/ICTBEHHO NMPEAIICCTBYIONIEM PACYETHOMY
Teprony (nanee — aBaHCOBBIH MIaTex);
5.6.2.2. B cmydae eciM crouMocTh NOTPEGIICHHEIX B PACYETHOM Nepuone YCyr CBA3M PEBBINACT ABAHCOBBIN MIATEX 32 JaHHEIA PACYETHBI MepHOI,
ABOHEHT 10 OKOHYAHUM PacIeTHOro MepHota He Mo3jHee nepsuix 20 (IBanuaru) nuedi mecsia, CNENYIOWIErO 3a PACYETHLIM MEPHOIOM, OIIAYHBAET
CTOMMOCTE Y CIIYT CBSI3M, OKA3aHHBIX B PACYETHOM TICPHOAE, 32 BLICTOM ABAHCOBOTO MIATEHE;
5.6.3. Onnarta DONOIHHUTENLHEX YCIYT Npou3BoauTCA AGOHEHTOM B Teyenue 5 ( TlaTH) nuedi ¢ naThl BRICTABICHUS AbBoHeHTy cuera.
5.7. Ilnatexu 3a npenocTapneHme YCyT ceasH HAYMHAIOT HAYUCTATRCS 1 B3HMaThCA, a YCIyry CBA3M HAYMHAKOT OKA3bIBATLCS Oneparopom crszu ¢

CBS3H CHeayIomuM obpazom:

5.8.1.  Omeparop cBA3M BEICTARMISET CUeT Ha omnary Yenyr B cpok He nosngee TICPBOro paboyero AHs KaXI0ro Mecsna;

5.8.2. Cuer ma omnmary Yenyr, cuer-akTypa W akT okazaHHBIX Yenyr, opopmieHHblE B mOpsIKe, NPENYCMOTPEHHOM [eHCTBYIOLIHM
3@KOHOJATeIBCTBOM, HANPABAAOTCS AGOHEHTY 10 NouTe ibo KYPLEPOM C HAIpPABIEHUEM KONIMH CYETA 10 3NEKTPOHHOMN mouTe Ha anpec AboHenTa,
YkasanHeni B Jloroeope, a B cayuae BbIGOpa AGOHEHTOM CIIoco6a onmaThl YCIYT nyTeM 0€3aKLeNnTHOrO CIIMCAHMS [eHEKHbIX CPEJICTB C pacueTHOro
cueTa ADOHEHTa - TaKKe B Gank AGoHeHTa OLHOBPEMEHHO C MIATEXKHBIM TpeGoBanueM,. Komuu cuetor s omnarel Ycnyr pasMemarorcs Oneparopom
CBA3M B YKa3aHHBIM CPOK Ha calite Oneparopa ceazu.

5.9. OcHoBauyWem 1A BBICTABNCHNS CeTa AboneHTy i onpeneneHus 06beMa OKasaHHEIX Yenyr sensrores nokazanus NpubOpOB y4eTa U CTATHCTHKH
norpebienns Yenyr Onepatopa cssm.

5.10.  ABoHEHT 06%3aH MOTHOCTLIO OIIATHTE cyer Oneparopa CBA3M HE3ABHCUMO OT HANMYHS TIPETEH3MH MO CymMe, MOINIeKamel omnare. ITpu
YZIOBIIECTBOPEHHH NPETCH3MH AGOHEHTA NETHKOM MM B YacTH Oneparop ceasu ymeHbiuaer CYMMY CHETa, BHLICTABIAEMOTO B TEKyWIEM MeCAIe, Ha
CYMMY, NpH3HaHHYI0 OTIepaTopoM CBI3M B COOTBETCTEHH C [PETEH3HUEH.

5.11.  Onuara npousBonuTes ABOHEHTOM ACHEKHBIMH CPENICTBAMH MOOEIM K3 CIENYIOUMX CIOCOBOR:

5.11.1. PacyeTs! HATHIHEIMH JEHEKHBIMHU CPEACTBAMH ¢ COOMONEHHEM TpeGoRanmii NeHCTBYIONMEro 3aK0HOATENECTBA THEO pacyeTs! Oe3HaATHYHBIMKA
ACHEXHBIMU CPE/ICTBAMH Ha YCITOBHSX, YCTAHOBICHHDBIX (HHAHCOBO-KpEMUTHEIMH YAPEKACHHAMH, Ha pacuETHELE cuér Oneparopa casisy, YKa3aHHBIA B
nacrosmem Jlorosope, rmytem O(OPMIEHHUS NIATEKHbIX TIODYYEHHH,

5.11.2. PacueTs! GE3HAIMYHBIME IeHEHKHEMH CPEACTBAMH HA YCNOBMAX, YCTAHOBIEHHBIX ¢uHaHCcOBO-KpenHTHEIME YUPEXICHHAMH, Ha Pacu&THEIH
cu€r Oneparopa CBA3M, YKazaHHbIii B HacToameM JloroBope, myTeM Ge3akuenTHOrO CHHCAHMsS JICHEXHBIX CPENCTB C PACYETHOTO cyera AGOHEHTA.

CIIMCAHHS, a TakkKe 3aKIIOYHTH JONOJIHUTEIILHOE COTJIalllEeHHEe K A0roBOpY GaHKOBCKOTO CHETa, conepixkallice ycnoBue 0 OezakiienTHoM CIIHCaHHH
ACHEKHBIX CPE/ICTB.
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5.13.A00HEHT cuMTaeTCS MCHONHHBLINM CBOI 0043aHHOCTL MO OmnaTe Yenyr ¢ momenta TNOCTYNACHUA TMO/IHOH CYMMBI TIaThl 3a YCnyru ua
PAcHeTHLIH cyeT umi B kaccy Onepatopa caasm.

5.14.I1narexHsle nopyyenus, KOTOPBLIMY MOKET NIPOMIBOIMTE OITaTy Yenyr AGOHEHT, nomkHbI COAEpxKATE CChLIKH Ha Jlorosop, 3akas. Homep u aary
cuera. Ilpu HecooTBercrsum oopMileHHs AATERHBIX A0KYMEHTOB  AGOHEHTOM. NoCTYNHBIIME Oneparopy cBs3u feHexHbie CpeacTea He
3aCUNTHIBAIOTCS B CYET OMIIATHI YCIyr Oneparopa ¢z u yunThisatotes na OTACIBHOM CYETE 0 MOMEHTA HALIeKalllero ogopMieHns AGoHEHTOM
TIATEKHBIX  IOKYMEHTOB, 160 yTouHeHus AGOHEeHTOM HAa3HAYCHUA MUarexa. YTOYHEHHWe Ha3sHAYeHHs maTexa Npou3BOAMTCE AOOHEeHTOM
OGHUMATBHLIM MCEMOM B anpec Oneparopa CBA3H C 00A3aTENLHLM YKa3aHMEM HOMEpA YTOYHHAEMOro MIATEXHOTO NOKYMEHTa, HOMEPA W AaThl
Horoeopa u cuera, no KOTOpOMY TIDOH3BENEH COOTBETCTBYIOLIMH MNATeK.

5.15.CymMmEL, mocTynuswue or Afbonenta no Tloroopy. sacuursisaiorcs g Onnaty TOH YacTH 3aN0MKEHHOCTH 3a Yeayru, cpok BOZHHKHOBEHHS
KOTOPO# HACTYNHN paHbIIe,

5.16.I1nata 3a Yeayrn no TIPENOCTABICHUIO AOCTYIA B3UMAaeTes Oneparopom cBaau OIHOKPATHO W BKIIOYACT CTOMMOCT YCITyT Oneparopa cBs3u 1o
HACTpoike u ycraHoBke OBopynopanus Ha ObbekTax. BKMOYAS CTOMMOCTD O6opynoBanus. Ilpu pacTopxxenun JloroBopa nnara. BHecenHas
AbouenTom 3a Yenyru mo TIPEOCTARNEHHIO 10CTYNA, HE BO3BPAILAETCS.

5.17.0neparop ceszu BIpaBe M3MECHHUTh Tapudel B OIHOCTOPOHHEM Mopsake. B cnyyae, ecim uHol Cpok He ykasan B OnucanmeM Yenyru w/uam
3akaze, Oneparop ceasu yBenomnaer AGoHeHTa 06 M3MEHEHMHK Tapudgos 3a 10 (HecsTr) KalICHNApHBIX IHCH JI0 NaThl BBEAECHUS B AeHCTBHC TAKMX
H3MEHEHHH Yepes cpencTra MaccoRoi undopmaimy u B oducax Oneparopa ceasy, a Take TIYTEM PasMCUICHHS COOTBETCTBYIOWIEH HHpOpMaLuK Ha
caiite Orieparopa CBA3H M IOMONHHTENLHO B Apyrux opmax 1o yemoTpeHunio Oneparopa cessn.

5.18.B cmyuae uameneHus Tapudos Onepatopom ceazu NPOM3BOAMTCA MEpepacyeT MaaThl MO0 HOBLIM rapudam Onepatopa CBA3N ¢ MOMEHT2 ux

6. IIPABA HA OBOPYIOBAHME M ABOHEHTCKVIO JIMHUIO
6.1. B crnydae, eciu B COOTBETCTEMY ¢ ycnoeusmu Jlorosopa B uensx nony4eHus Abonenrom Venyr wa O6peire ycraHasnmuBaercs Ofopynosanue,
koTopoe mepenaercs OnepaTopoM cBsizu ABoHeHTy B cobeTReHHOCTS, Ykazannoe OGOpynOBaHME HE IOATEHKUT BO3Bpatry Oneparopy ceasw npH

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a Hencnonmenme nuGo HEHa/lIeXKAllee HCTIO/IHEHWE 06S3aTeNsCT Mo Noroeopy Cropomsi HecyT oTmeTcTBeHHOCTS B COOTBETCTBUH C
JEHCTBYIOIMM 3aKOHONATENLCTROM Poccuiickoli ®enepaunn.
7.2, Omneparop cBi3W He Hecer OTBETCTBEHHOCTH 32 paboThl. HEOBXOAHMElE IS BBIIONHEHHS 3aKa3a, OCYIIECTRILCMEle AGOHEHTOM 6e3 xoHTpoOI M
pykosoncrsa Oneparopa CBf3M, a Taike 3a TIOBPEKICHHA, BbI3BAHHBIE NCHCTBUAMM, YIYINEHHAMY MM HapyImeHueMm Hactosuiero Jlorosopa
YTIOIHOMOYCHHBIMH THIIAMH AGOHEHTA.
7.3.  Oneparop cBS3M He HECET OTBETCTBEHHOCTS 3a:
7.3.2. HeBO3MOXHOCTE NOJTy4eHHe Yenyr, BO3HHKINYIO B cBS3M ¢ OTCYTCTBHEM y CHIEUMaCTOB AGOHEHTa HEOGXOAUMBIX 1115 TOr0 3HAHMH 1
HAaBBIKOB;
7.3.3. HeRO3MOXHOCTB MoMTydenne YeIyr, BOSHUKILYIO B CBS3H C HEOCTATKAMY B paboTe nocTaBIHKOR pecypcor;
7.3.4. Hewucnpasnocty CeTd, BOZHUKIIHE 10 BUHE ADOHEHTa HIIH TPETHHX JIUII,
7.3.5. Hngopmaumio, yenyru u TIPOAYKTEI B ceTi MHTepHeT, kpome undopmary, TMPONYKTOR HIIH YCIIYT, SBHO YKa3aHHEIX KaK NPefOCTABIIsSEMble
Oneparopom ceazm;
7.3.6. Cny4au caMoBomBHOrO npucoenuHenns AGonenTa k Vemyram:
7.4.  Ecnu unoe He ykasano B COOTBETCTBYIOMIEM Onycanun Yenyru, B ciiyuae Tpeprianns npenocrasnenns Yenyru ceasu no suue Oneparopa
CBASH Ha nepron Gonee 4-x (yeTwipex) 1acoB, IPH HATHYUH MTHCHMEHHOTO TIONTBEPK/ICHHA CO CTOPOHBI TEXHHYECKOH cmyx0sl Oneparopa ceasm,
TIOCHENHUH BEYHTAET M3 CYMMBI [LIaThI 32 Yeayru ceasu ACHEKHYIO cymMy B pasmepe 1/720 (Onuoii cembcoT IBanUaTol) or abOHEHTCKOM MnaThr 3a
MECAI 32 KaKIBIH Yac MepephiBa MpeoCTaBIeH s Yenyr cessu. Onepatop ces3u He Hecer MHOH OTBCTCTECHHOCTH 3a MOObIE IPAMEIC M KOCBEHHbIE

7.5.2. BEI3BaHHEIE IPOBEAEHHEM TUIAHOBBIX NPOHNaKTHYECKUX paborT;
7.5.3. BeI3BanHBIE OOCTOATENECTRAMH, BOSHHKIIMMM He 1o BuHe Oneparopa cessu;
7.5.4. BEHI3BAaHHBIC HApYIIEeHHEM ADOHEHTOM TpeGoBanuif k axcrtyataiu Obopynoranus, AGoHEHTCKOl TTHHHHY;
7.5.5. cOosaMu snexTponuTanus Ha Obnekre AGonenra;
7.5.6. mpemycMoTpeHusie JEHCTBYIOIMM 3aKOHOATENBCTEOM H/MITH YCIOBUAMHU Horosopa.
7.6. B cmyuae HECBOCBDEMEHHOHN Ommartsl AGOHEHTOM CHeTOR Oneparopa cesisu B cooTeercrBmy © ycnosusmu Jlorosopa Onepartop casizu BIpaBe
B3LICKATh ¢ AGOHEHTa eHH B pasMepe 1% o1 crouMocTi HCOMNAYEHHBIX, OIIaYeHHEBIX HE B HOIHOM 06beMe Uiy HECBOCBPEMECHHO OMIaYeHHbIX Veiyr
3a KX IBIH JeHb IPOCPOYKH, HO He Holiee CYMMBL, ronnexaiueii onnare,

.7. Omepatop cpa3u He Hecer OTBETCTBEHHOCTH nepen AGOHEHTOM 3a ywepd moGoro poma, nomeceHHLIH ADoHEeHTOM H3-3a YTepH WM
pasTiameHus AGOHEHTOM HHQOPMALIMH, CBAZAHHOM ¢ ucnonuenueM Jloroeopa (B ToM ymcne — IOTHHOB, [TapoJiei I1st nocTyna K Yeryram u T.I.).
7.8. Oneparop cBszu me Oyzer HU B CHIy ROTOBOPHEX 06A3aTENECTB, HU B CHILy 00CTOATENLCTE, BOSHEKAIOMHX 13 TIpHYHMHEHHA Bpe/la, OTBEYaTh
nepen AGoHeHTOM M MOGEME TPETBHMH JIMUAMH 32 OGOr0 POXa MPAMEIC WM KOCBEHHEIE YOBITKH, MOHECEHHEIE Kkak ABOHEHTOM, Tak H MOBLIMH
TPETBHMH JIMIIAMH, B PE3YNLTATE MOb30BAHIS Yenyramu unu nomyyenus H0CTyNa k HUM (B TOM uncie OnepaTop CBA3M He Hecér OTBETCTBEHHOCTH I10
HCKaM TPETBHX JIMI] 32 YIYTEHHYIO BEITOTY, TOTEPIO KITHEHTOB MJIM YTPATy AEeT0BOH perryTan).
7.9. Oneparop crisu ne MPENOCTABIAET HUKAKHX TapaHTHil 1uGo PEKOMEHNAUMH M He HeceT KakoH-nuGo OTBETCTBEHHOCTH 3a MOCJIENCTRHS
nome3oBans AGosenTom Yemyramu.
7.10.0neparop ces3u He necer OTBETCTBEHHOCTH B ClIyuae COOCE [IPOrpaMMHOTO 0Becreyerms 1 OBopynoranus AGOHEHTA WM TIO6LX TPETHHX IHIL,
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8. CPOK NEMCTBUS, BCTYIUIEHUE JIOI'OBOPA B CUITY
8.1. JIoroBop BCTYNAET B CUIlY CO AHS €I0 MOANHCAHNS obermu CTOpOHaMH U sieficTByer HEOMpeIeNeHHBIN CPOK.
8.2, Kaknniii u3 3aKasoB, 3aKm0YeHHBIX B pamkax HacTosero [lororopa, BCTYNAeT B CUMly ¢ AATHI €r0 MOANHCAHMS obeumn CropoHamu u aeHcTByeT
B TC4CHHUE HEONPENENEHHOTO CPOKA, ECIH B 3aKase HE YKa3aHO HHOE.

9. [TPHOCTAHOBJIEHUE, MU3MEHEHHE, INPEKPALIEHUS JIOTOBOPA
9.1. Oxasanue YCiIyr MOKET GbITh [IPHOCTAHOBICHO B Clyqasx. yCTaHOBIEHHBIX NeHCTBYIOIMM 3aKOHOAATENLCTROM U JHorosopom.
9.2. B cimyuae Hapymenus AGoHeHTOM CBA3AHHBIX C OKasaHueM YCIyr cBssu TpeGoBaHpit, YCTQHOBJICHHBIX JICHCTBYIOIIMM 3aKOHOMATEILCTEOM U
Horosopom (B ToM uucre, Hapywenus CPOKOB ONarkl Mo Hacrosuiemy Jlorosopy, HECAHKIMOHUPOBAHKOrO J0cTYNa AGOHEHTA K 06OpPYLOBAHMIO
Oneparopa ceszu) Onepatop ceasu mveer 1IpaBO NPUOCTAHOBUTEL OKa3aHWe YCyr cBa3u (B LIENOM HITH B YaCTH) [0 YCTPAaHCHUS HAPYIIEHWA, YBEIOMUER
00 aToM AGoHenTa B moBoit hopme no yemotpenmio Oneparopa cBs3y.
9.3. Omepatop cBA3sM MMeeT NpaBo Ha TNOJHOE AW JaCTHYHOC TPHOCTAHORJNEHHE OKa3aHHs YCIYT, CBA3AHHOE C 3aMEHOI O6opynosanus,
NPOTPAMMHOr0 00eCHeYeH s NN NIPOBENCHHS APYIHX PaboT. BLI3BAHHBIX HEOBXOMUMOCTHIO noanepsanus paboTocnocoGHOCTH K paseuTis CeTH, Ha
Cpok He Donee yem 4 yaca, onopecTHB ABOHEHTA He MeHee YeM 33 CYTKM.
9.4. Ilpu NpHOCTAHOBNEHMY OKA3AHHS ABoHeHTY Yeayr cesizu no TIHCBEMCHHOMY 3a4BICHHIO AGonenTa nnara 3a Yenyru ¢ AGonenTa He B3MMaeTCH.
9.5. Tlo nuCEMEHHOMY 3aiBICHHIO AGoHEHTA Oneparop cBs3u Bnpage Ges pactopxkeHis J[oroBopa [pHOCTAHOBHTE JeficTRHeE Horosopa unu 3akaza B
CIy9qac Caa4y B HAaeM (1oaHaeM), apenny ( cybapenny) OGbexTa Ha cpok AcHcTBHS Jorosopa naiima (monmaiima), apenzs! (cybapennsr).
9.6. Onepatop ceszu BlipaBe pacTopruyts [lorosop w/wmm mo6oii u3 3akasos B OILHOCTOPOHHEM MOPSAKE ITMCBMEHHO YBEIOMME AGOHEHTA O
PAaCTOPKEHHH, B CIIEAYIOLINX CYYasX:
9.6.2. Ecm oxasanue Venyr cosnaer Yrpo3y 0e30MacHoCTH H 060POHOCHOCOBHOCTH OCYNapCTBa, 310POBEIO M 6e30MacHOCTH MoAEii;
9.6.3. Ecnm 06beKTUBHEIC TeXHHYECKHE M IKOHOMHUECKHE MPHYHHE! HEe NO3BONSIOT NaibHelillee MpPenoCTaBIcH e Yeuyr, npy atom Oneparop
CBA3M BO3BpAIACT AGOHEHTY ABOHEHTCKYIO Maty, YIIA9EHHYIO UM B TIOPA/IKE PENOTLIATE 32 HENOTpeGIeHHbIE YCIYTH.
9.6.4. AGOHEHT MCmoOnB3yeT Yenyrv ans xakux-nu6o He3aKOHHBIX UeleH, WM ke nonydaeT YCIOYrH He3akoHHbIM €nocoboM, IKCITyaTHpyer
OGopynoBanue ¢ HapylIEHHEM NIPABUT TeXHUIECKO SKCILTYaTalldu MK HCTIOJIb3YeT HeCepTH(HLMPOBAHHOE OGopynosanmue.
Horosop (3axaz) B ciayuasx, ykasauupx 8 1.9.6.1 -9.6.3. Jlorosopa, 6yser cuurarscs PACTOPrHYTBLIM € MOMEHTA NOJydeHHs AGOHEHTOM

THCEMEHHOrO yBefloMicHHs Onepatopa CBA3H 0 pacTopkeHuH Horosopa.
9.7. Oneparop cBszu BIpaBe pacTopruyTs [lorosop wumi moGoi u3 3aka3oB B moGoe BPEMS B ONHOCTOPOHHEM IOPANKE [HCHMEHHO YBELOMHB
ABGOHEHTA O PACTOPKCHNUH He nozuuee, yem 3a 30 (Tpuauars) qHei 10 TpeOyeMOH NaThl PACTOPHKEHHUS.

-8. AGOHEHT NpU YCNOBHM OMUIATBI (DAKTHUECKH MOHECEHHBIX Onepatopom cBsi3n pacxonoe no oxazanuio ADonenty Yemyr, a Tamke OniaTh

TNOTPEGICHHBIX 10 MOMEHTA PaCTOPKEHHS Horozopa Yenyr snpase pacropruyTs Jlorosop u/minu mo6oi u3 3akas3os B m060e BPEMS B OJIHOCTOPOHHEM

10. KOHOHUOEHIIMAJIBHOCTE
10.1.Kasxnas u3 CTopoH cornacmiach CYHTaTh TeKeT Horoeopa, a Takxe Bech 06beM uHpopmanuy, neperanHoil u nepenaeaemoil CropoHamu apyr
ApyTy TipH 3akmodeHnu J[oroBopa m B Xode ero HCTIOTHEHKS, KOHPUACHIMANLHOH HHpOpMalmeit (s mpenenax, ycraHoBIEHHEIX JNEHCTBYIOIMM

11.1.CropoHs! 0cBOGOKIAIOTCS OT OTBETCTBCHHOCTH 38 HEMCIOMHEHWE WITH HEHAIIeKaliee HCIIONIHEHHE 0053aTEeIILCTR, BEITEKAIOIMX H3 Jlorosopa,
CCIH IOKAIKYT, 4TO NPUIHHON HEHCTIONHEHUS (HEHAUIEKAIIIEr0 HCTIONHEHHMS) ABJIAIOTCA 0BCTOATENLCTRA HEIIPEONONNMOH CUllb! (CTHXMIHEIE GeCTBH,
[OXKApBL, TCXHOTCHHEIE ABADHM M KaTacTpodsl, MaccoBbie Oecrniopsnky, BOGHHEIE nelicTBus, OYHTBI, TpaiaHcKMe BONHeHH, 3abacToBKH,
HOPMATUBHLIE aKThl OPTaHOB IOCYAPCTREHHON BIACTH M MECTHOTO CaMOYTIDABIEHUS M Jp., NMPENSTCTBYIOUHE HCTIOTHCHUIO Croponamu cromx
obasarensere no Jlorosopy), To ecth HPE3BLIYAHHbIE W HENPEOAONMMBIE TIPH IAHHBIX YCAOBMAX OOCTOATENBCTBA, HACTYIHBIIME N0CTE 3AKIIOYCHMS
Jorosopa.

11.2.K obcrosrenscrram HENPEOONMUMO CHIILI HE OTHOCHTCA M OT OTBETCTBCHHOCTH He 0CBOOOXIACT, B YACTHOCTH, HEMCIIONHEHHE KOHTpareHTaMu
Croponrr [lororopa crowx 003aTELCTR, OTCYTCTBHE CropoHbl HEOOXONMMEIX HNEHEKHBIX CPEICTB, KpOME CIy4YaeB, KOINa YyKa3aHHEIE
OOCTOSATENBCTBA ABUIHC CIICACTBHEM 0BCTOATEMLCTR HEMPEOI0IMMOM CHIIEL

11.3.Cropona, mpocpoumeias ucronmenue 0043aTeNbCTBA, HE BNpABE CCBUIATBECS Ha 00CTOATENECTRA, BOHUKIUME TIOCIE HACTYNNEHHA CpoKa
HCTIOJIHEHUS 0043aTeNBCTRA.

11.4.Cropona, mocrpanaemas or xejicreus OGCTOATENLCTE  HEMPEOLOIHMOi CHITBL, 00s3aHa He3aMe[UIHTENBHO M3BECTHTS apyryio Cropony o6
YKa3aHHEIX OOCTOATENBCTBAX M MX IOCHENCTBHAX (KaK yse HaCTYNMBIOMX, TAK M BO3IMOKHLIX B Gynymem). Cropona, He H3BeCTHBIIAS LPYTYIO
CropoHy B pasyMHEI CPOK, HECET OTBETCTBEHHOCTS 33 BBI3BAHHEIE 3THM IOCIEICTBHS.

11.5.Cropona, monecmas yGLTku B cBsay ¢ AeHCTBHEM O0BCTOATENBCTB HENPEOIOTUMO CHIIBL, MOXKET notpeGosars or CTOpOHEI, HomBeprieiics
BO3IIEHCTBHIO 0GCTOSTENBCTE HENIPEOI0TUMOi] CHITBL, IOKYMEHTANbHOTO IOATBEPHKACHNS MACIITAGOE M BIMSHHI OBCTOATENECTE HETIPEONOTAMOM CHITEL.
11.6.Ecin  obcrosTenscraa HETIPEONOMMOH CUNIBI isTcs Gonee 30 (TpuauaTy) IMeH, kawkmas w3 Cropon Bupase pacroprayrs Horosop B
ONHOCTOPOHHEM MOPSIKE IYTEM HAlpABIEHHs APYroi Cropone nHMCEMEHHOTO YBeZOMIEHHS O Hpekpamenuy nevicreud Jlorosopa 3a 30 (Tpunuars)
JHE# 10 npeanonaraeMoii 1aTsl Jorosopa.

Kokmaposa H1.C.




12. YPETVJIMPOBAHHE CIIOPOB
12.1. B ciiyuae BO3HMKHOBCHHS CIIOPOB M PA3HOINACHI N0 HACTOALLEMY Hlorogopy. onu nomnexar yperyiHpoBaHHMIO B MOPSIKE. NPELYCMOTPEHHOM
HACTOALIMM pasienom 12.
12.2. Bee cnopet CTopou 1o HactosieMy J[oroBopy U B CBS3M ¢ HUM, 110 x0TOpBIM CTOPOHBI HE MOTYT NPHHTH K 0GOKAHOMY COTNIACHIO, TICPENAKTCS
Ha paspeuenne B ApOutpaxhsiii ey Ilepmckoro kpas.
12.3. Tlpu HEMCTMIONHEHHH MIIM HEHALNEXALIeM HCIOTHEHHH Oneparopom ces3n 00s3aTeNECTE N0 OKazaHHio Ycayr AGoHeHT 1o ofpallieHus B cyn
cornacHo n. 12.2. Hacroawero Jlorosopa npenbsapiser Oneparopy cBsi3u nperensuio. ITperenznn AGoHenTa, NPENBIBNSIOTCA M PacCMaTpUBalOTCH B
OpAZKE W CPOKH. NPEAYCMOTPEHHbIE NEHCTBYIOLIMM 3aKOHOAATENhCTBOM Poccuiickoil Penepauuu. [lpy OTKNOHEHMM npereH3uMHM ADOHEeHTa
TONHOCTBIO MM 4YaCTHYHO MO0 HEMOJYYEHHH OTBETA HA NPENbABIEHHYIO AGOHEHTOM NpETEH3HIO B YCTAHOBJIEHHBIC [l €€ pPAacCMOTPEHMH
3akoHoJlaTe/beTBOM Poccuiickol ®enepaunn cpoki AGOHEHT UMEET TPABO IPEALABUTL UCK B CYIl B COOTBETCTEBHH C 1. 12.2. nactosumero [lorosopa.
12.4. B ciiy4ae HEMCTIONHEHMS WM HEHANIESKAIIETO HCTIONHEHNS AGOHEHTOM 0BS33TENbCTE 110 nacrosuemy Jlorogopy Oneparop CBS3u NpenbiaBiseT
HCK B €y cornacHo 1. 12.2. Hacrosuero Jlorosopa.

13. ITPOYHME YCJIOBHUA
13.1.0nepatop cBA3K OkasbiBaET Y CIYTH CBA3Y B COOTBETCTRUMM C JMLICH3HAMH, yKkazaHHbIMM B JIOTOBODE, NMPH YCIOBHH HalM4Ms BCEX HEOGXOIHMBIX
Pa3spelIeHHHA, MPEIYCMOTPEHHBIX AEHCTBYIOLUIMM 3aKOHONATELCTBOM Poccnitckoi Deneparmn.
13.2.ABoHeHT 00Bs3yeTcs HE MPOAABATE U HE NEPENABATh TPETHHM JTHIAM Yenyry, oxassisaemsle OnepaTopoM CB3M 10 Hactosmemy Jloroeopy, a
TAIoKE HE NIEPeNaBaTh CBOM NpaBa ¥ 0643aHHOCTY 110 JloroBOPY TPETHHM THLAM 663 NPEABAPHTENLHOIO THCEMEHHOTO COTIACHS Onepatopa cea3u. Ilpu
HECOOMIOIEHHH 1aHHOro myHkTa Jlorosopa, OmepaTop CBA3H UMeeT TpaBo B ONHOCTOPOHHEM MOPAIKE PACTOPTHYTh JlOroBop.
13.3.llonmacannem [loroBopa AGOHEHT TIONTBEPHKIAET CBOE COTNACHE HA pazmertienie ofopynoranus Oneparopa CBA3M B MecTax OOLIEro
nonk3oeaHus B OObEKTE; Ha 110/yYeHHE HHPOPMALHMOHHEIX, PEKIAMHEIX M MHBIX AHATOIHYHDBIX MaTepHanoB, pacnpoctpansemMsix OnepaTopoM CBA3H
moBBIM CriocoboM, B TOM UMCIE 110 CETH NEKTPOCBA3H, 4 TAKKE HA Y4aCTHE BO BCEX NIOTEPESX, PO3BIPELILAN H HHBIX aHATOTMYHEIX MEPOTIPHUATHAX,
KOTOpEIE IPOBOAXT OriepaTop CBA3M, & TAKKE Ha UCTIONB30BAHHE CBEIEHHH 0 HeM IpH MA(DOPMAMOHHO-CIIPABOYHOM 0BCITY KHBAHHH.
13.4.YcnoBus, OHSTHA U TEDMUMHDI, YKa3aHHLIE B Jlorosope, NeHCTBYIOT B 3HAYEHUH, YKA3aHHOM B Hororope, ecmu Onucanuem Yeryr una 3akazom
HE IpeNyCMOTpeHO apyroe. B ciyyae nporuropeyns Omucanus Yeiyr 3akasy NeACTBYIOT YCIIOBHS, IIPE1yCMOTPEHHLIE 3aKa30M.
13.5.Jlr00k1e yBenomnenus CTOpPOH, ecnu HHOE He npenycMoTpeHo Jorosopom, Onucannem Yenyr, 3akasom COCTABIAIOTCS B MHCHMEHHOMN (dbopme Ha
PYCCKOM A3BIKE M CUNTAIOTCA JOJKHBIM 00pa3oM HANPABACHHEIMH U BDY4CHHEIMKM CTODPOHAMH, €ClH OHM HATpPaBIEHEI C KypPLEPOM, MK N0 dakcy. uiu
SaKA3HBIM [MCEMOM € YBELAOMJICHHEM O BDYYCHHM IO a[pecaM, YKa3aHHBIM Hivke. [IpH OTHpaBKe YBEZOMIEHHs ¢ KypPbepoM OHO CHHTAaeTCs
TONYHEHHBIM B ICHb IOCTABKH, IIPH YCIOBHH, YTO NOCTABKA COCTOANACH. [IpH OTNIpaBKe yBeoOMIIEHHS 110 (haKCy OHO CYMTACTCH NONYYEHHBIM B JCHb
OTIpPABKH IIpH YCIOBUM, HTO NOCTABKA YBEAOMIICHHS COCTOANAch. JIIoGbIe YBEIOMICHHS MIM MHBEIE COOGLICHMA. MOMISKALINE nepefa4e OT OAHOH
Cropouz! [lorosopa zipyroii CTOpoHe, [0/KHbI NEPEIaBaThCA TUCEMEHHO 1Mo ajpecaM, yka3aHHbIM B pekBu3uTax CTOpoH.
13.6.CTOPOHEI NMPH3HAIOT PABHYIO FOPMAMYECKYIO CHIY COOCTBEHHOPYYHOH NOAMMCH, (AaKCHMHILHOTO BOCHPOH3BEICHHMS MOMMHCH, TMGO MOBOTo
ananora cobcTBeHHOpY4HOH monmuen Omepatopa CBs3H, BOCIPOH3BENEHHOTO ¢ MOMONIBIO CPEICTB MEXAHHWYECKOTO WM WHOrO KOIWpOBaHMA Ha
ZIOrOROPE, Ha ONOIHHTENBHBIX COTMIALIEHHAX K HACTOSIIEMY TOTOROPY, A TAKXKE HA HHEIX JOKYMEHTAX, CBA3aHHLIX C €10 HCTIONTHEHHEM, 3aKTIOUCHHEM
HIIH TIPEKPAleHHEM.
13.7.B cmy4ae usmeneHus pexeuanTor Onepatopa CBS3H, Onepatop ceazu yBenomiser o6 5ToM ABOHCHTa yTem Pa3MEILIEHHs COOTBETCTRYIONIEro
coobmenus Ha caiite Oneparopa ceszm.

Pexeuantsl u anpeca AGoHenTa: Pexsusuter Oneparopa cessu:

IlpaBocnaeHas pelMrHo3Has opraHu3aUNs-yypexaeHue
cpefHeroe Npo)eccHOHANBLHOTO PETHIHO3HOI0 06Gpa30BAHMS
"Ilepmcroe [lyxosroe Yunnume Ilepmekoii Enapxuu Pycckoii
Ipasecnasnoii epxsu (Mockosekoro IlaTpuapxara)"
¥Opunuyeckuit anpec: 614600, Iepms, Opmxonnkuaze, 93
Hourossiii anpec: 614600, ITepms, Opmkonuknase, 93

Ten.: Pabounii: 2372225; Maxc: 2372225;

WHH/KIIIT 5902709309/590201001; BHUK 045773756;

P/cuer 40703810500000006059 & OAO AKB "Tepms" r.Ilepms
Kop/cuer 30101810200000000756 & TPKI] I'Y Banxa Poccuu no
ITepmckomy kpato r.Ilepmu

e-mail: :

koHTakTHOE MHLO: Mpuna Fenmansepna, 89028028546

OAOQO "3P-Tenexom"

Anpec: 614990, r. [Tepms, 111. KocmonazTos, 111 0d.105

Tel. taxc: 2195-824, 2195-023

Ten. Texuuueckoii cayxos: 2195-440

MHH/KIIIT 5902188230/590201001; BUK 045773603;

P/cuer 40702810849090114711 Jlenunckoe OCE 0022 & 3ananso-
Ypansckom Banxe Coepbanka PO r. [lepmp.Kop/cuer
30101810900000000603;

KOHTAKTHOE JTHIIO:

Caiir: http://www.perm.ertelecom.ru
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